
Sean Scott – Manager of GreyMatter
Operations 

Save Hours on Phishing Analysis with 
GreyMatter Phishing Analyzer
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Guess The Stat

91% 68% 1,265%

of cyberattacks start 

with a phishing email
of employees take risky 

actions (e.g., clicked 
links)

Surge percentage of 

phishing attacks since 
2022

6 

Minutes
Fastest breakout time

Phishing tactics are increasingly evasive, faster than ever, and coordinated
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Employees

Abuse Mailbox

80% Benign  |  20% Phishing

Other Priorities

Security Analyst

Analysis & Remediation

Investigation Check List

Scan Links

Detonate Attachments

Analyze Sender

Review Verbiage

Analyze Headers

15 minutes per email 15-20 minutes per 

malicious email

10-15 minutes per 

malicious email

EDR

Proxy

Firewall

Delete Email

Block IOCs

Respond to User

Assess Impact / Scope Action

The Abuse Mailbox Bottleneck

The result: slow response, inconsistent quality, 
analyst burnout, and threats that sit uncontained 
while the queue grows.
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Phishing Analyzer eliminates operational burden and saves time.

AI Analyzes Emails and Contains in Minutes

Respond to Entire Campaign — Not Just One Report

One Report Protects Many

Automatic, Tailored Response Back to Reporters
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An average Phishing Analyzer customer saves 3,060 hours and 
$148,586 annually.

1,391
user-reported emails 

received per quarter

458
emails classified as

related and consolidated

829
emails classified as 

benign and resolved

33
emails classified as 

malicious and 

remediated

GreyMatter Phishing Analyzer analyzed, classified, sent a response back to the reporter for each reported email

90 Seconds

30 Seconds
GreyMatter Phishing Analyzer purged 

any malicious email.



www.reliaquest.com

800.925.2159

info@reliaquest.com

Thank you
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